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We embrace “Our 
City” and its 
historical Western 
lifestyle and values 
while being focused 
on socio-economic 
diversity with open 
eyes, minds, and 
hearts in keeping 
Sheridan the 
community of choice 
for all.

Our Mission

The City of Sheridan 
is dedicated to 
improving quality of 
life, with emphasis 
on public safety, 
exceptional service, 
livability, and 
infrastructure, while 
being accountable 
and professional.

Our Values

+Make a difference

+Take initiative 

+Build trust 

+Show optimism 

+Promote teamwork

Our Vision
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Kudos

I did a ride-along with Officer Derek 
Jensen from the Police Department 
on  July 6th and would encourage 
everyone to take the opportunity to 
do the same if you have the chance.  
The PD is always open to the public 
doing ride-alongs.  Not only does it 
help us understand the daily 
challenges that they have to cope 
with, it also highlights the great 
professionals we have working with 
us at all levels of the Department.  
Working at the PD is very rewarding.  
There is a true camaraderie there and 
they get to “Make a Difference” in the 
lives of others every day, but it comes 
at a cost as well.  Derek is leaving the 
department to be able to spend more 
quality time with his wife and two 
young boys.  He’ll be missed, but he’s 
making the change for all the right 
reasons.  I got a chance to recognize 
his four years working for the City 
with a coin and his shift gave him a 
really nice send off as well.  Good luck 
at Sheridan Motors Derek!

↽⇀

Streets Department personnel 
recently found a better material for 
making quick and effective repairs to 
damaged and cracked concrete which 
employs an epoxy based-product.   
When fixing the decorative squares in 
Grinnell Plaza, Devin Pitsch, Earl 
Smith, and Todd Jensen researched 
ways to color the material to better 

blend it into the background.  They 
put a lot of effort into making sure the 
color is right for our decorative 
concrete.  That’s the level of 
commitment we have working for our 
community.  Well done.

↽⇀

ICMA: After speaking with the Mayor 
and others, we determined to hold off 
and reevaluate the opportunity to do 
a video to be aired at the ICMA annual 
conference until next year.  This will 
provide me an opportunity to 
evaluate the value of these videos and 
build a budget, if it’s beneficial.

Meetings of Note

I had lunch with Jennifer Johnson from 
Bighorn Public Affairs Group out of 
D.C.  She coordinates the annual U.S. 
Congressional staffers visits on behalf 
of the Northeast Wyoming Municipal 
Leaders Group (NEWY).  This past year 
NEWY
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County Commissioners Association 
(WCCA) scheduled a tour so NEWY 
cancelled theirs with the 
understanding that only one tour 
could occur per year.  Jennifer 
assured me that she can find plenty of 
staffers to support both WCCA and 
NEWY tours.  We’ll take the 
information back to NEWY, which 
includes Gillette, Buffalo and 
Sundance as we plan for next year.

↽⇀

On 8 July, I met with Scott Morey from 
the VA.  We hold a quarterly meeting 
to discuss issues that might affect the 
other.  The main topic of discussion is 
that they are evaluating their 
ambulance transport contract and are 
watching the effects of the City’s RFP 
process.

On the Horizon

Open Space Discussion

I met with Hanns Mercer and Wade 
Sanner to discuss the proposed 
updates and changes to the 
Ordinance that deals with open 
spaces. They were finalizing the 
feedback they received from the 
Council’s Open Space Committee 
which resulted in some changes to 
the definitions and some minor edits.  
We plan to bring it before Council at 
the first study session in August.

EDTF Community Survey

The Sheridan and Sheridan County 
Economic Development Task Force 
(EDTF) is working with the Wyoming 
Business Council to survey the public 
on the things they like about 
Sheridan and the things they would 
like to see in the future that doesn’t 
currently exist.   The survey is literally 
only four questions and is available at: 
https://www.surveymonkey.com/r/F629
YJ9  EDTF members will be at the next 
three Third Thursday events to get out 
the vote.

Special Arbor Day Tree Dedication

The Miss Indian America Collective 
will be featured at the City’s Arbor Day 
celebration at the Kendrick Park 
Arboretum on 29 July at 10:00 AM.  The 
event will feature a tribute to history 
and hope.  At 1:00 PM at the Library, 
they will show Yellowtail family movies 
featuring the early years (1953-1984) of 
the All American Indian Days.

↽⇀

The Sheridan County Conservation 
District approached the City to 
advertise three openings for District 
Supervisor (board member) positions (1 
x Rural, 1 x Urban, 1 x At-large).  
Interested candidates need to file with 
the County Elections Office between 
10-29 August to get their names on the 
November Elections Ballot.

https://www.surveymonkey.com/r/F629YJ9
https://www.surveymonkey.com/r/F629YJ9


Sheridan Fire-Rescue
Call Volume

FY18 805 calls for service FY20 975 calls for service FY22 1084 Calls for service

Sheridan Fire-Rescue has seen a 34.7% increase in call volume since FY18 and a 48.5% 
increase since FY12  While this increase is noteworthy we continue to participate in 
initiatives that are aimed at prevention; fire code maintenance inspections, smoke detector 
program, O2 cannula fire blocks, and various other public education programs.  
We know we will never be able to prevent every call so we continue to be active in the 
maintenance of our hydrant system and training in all of our specialties in which we 
provide service to the public.  The following is some of what we are working on for the 
Summer of 2022.
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Community Risk Reduction
Hotel Inspections:  22 Respite Care:  7 Daycare:  1

Each Shift participates in annual Company level fire and life safety inspections.  SFR is 
currently completing  the Hotel occupancies.  In August,  Sheridan County School District #2 
schools will be inspected for discrepancies before school begins.  
We continue to partner with the Red Cross to provide Smoke Detectors to those who 
cannot afford them and with the State of Wyoming Fire Marshal’s Office to provide Home 
Oxygen users with Oxygen Cannula Fire Blocks.  These devices disrupt the flow of oxygen in 
the event of a fire.  This has been identified as a leading cause of death in fires in Wyoming.

Training and Operations
Hydrant Flow Testing:  Zone 1 (N of 5th St. and W of Main)
Company Training:  Tower 1

Each Shift is coordinating their efforts in completing the flow testing, data collection, and 
servicing of 200 of the City’s hydrants this summer.  If residents experience cloudy water 
after hydrants are flowed it is usually cleared by a couple flushes of the toilet or run a 
faucet for a minute or two.
Each Shift participates in monthly Company training to reinforce their skills for fire 
suppression, EMS, HazMat, and Rescue responses.  On June 23 we participated in and 
provided Incident Command for the Airport Multi-Agency Disaster Drill and on June 25 we 
hosted a County-Wide Extrication Class. We refer to this as a quarterly drill.  During the 
quarter various educational components of the subject are covered and then all County 
First Responders are invited to participate in a live exercise. We would like to thank both 
Ironman Towing  and All Valley Towing for providing vehicles and equipment to transfer 
those vehicles.



In addition to managing updates, The City IT 
Department also ensures City staff are trained 

annually to manage safety and vulnerability of our 
systems through “Phishing Testing”. Our latest 

vulnerability score was 5.6%. Government industry 
standard is 16%, and a score under 10% is  considered 

to be exceptional!  

Utilities
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Utilities Administration

On July 8th, the Utilities Department celebrated 
the retirements of two City legends. Mike Peacock 
served the City of Sheridan in Utilities for 33 years 
and Doug Rideout served the City of Sheridan in 

Utilities/WasteWater Treatment for 30 years. They 
will both be greatly missed! 

Information Technology (IT)

The IT Division is working to update and replace 
aging equipment covering all facilities connected 

to City Hall; continually striving to improve 
services with more modern infrastructure. 

At their June 20th meeting the Mayor & City 
Council approved a 5-year Rate Plan for the City’s 

water and sewer services, which reflects no 
increases to water or sewer utility rates for this 

next year!

Water & Sewer Rates

Customer Service & Municipal Court

In addition to managing 10,121 Utility Accounts,  
and weekly docket preparation for Municipal 

Court, the Customer Service Division has been 
very busy serving customers, both in person and 
by phone, with their various needs. The customer 
call and contact load for the months of May and 

June are as follows:
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Utilities

The Utilities Department continued to issue a high 
number of water and sewer permits over this past 

month, which correlates to the rate of new 
development and community growth.  One percent 
(1%) is Sheridan’s historical growth.  Here’s what we 

saw in June of this year compared to years prior:

Water & Sewer Permits

The demand on the the Utility Services Division for 
utility locates has taken a huge  jump (50%) in June 

and is expected to remain high for some time as 
new broadband companies install their fiber lines 

throughout the community. 

Utility Maintenance

The city reviewed and approved the following Subdivisions/WDEQ Permits in May-June 2022:
3 SAWS: Freedom Ranch; Peak View; and Bobcat Estates & 2 City: Warehouse 333; Cloud Peak Ranch 24th Filing

Utility Services

The Utility Maintenance Division (UM) has been going 
through several transitions in staff.  We saw two key 
promotions this past month which, in turn, created 

vacancies to be filled.  Jason Neavill was promoted from 
UM Supervisor to the Utility Maintenance Superintendent; 

and James Riesen was promoted to UM Supervisor.  
Congratulations to Jason and James on their promotions 

to new leadership positions!
–

Water main breaks aren’t typical this time of year, but we 
did experience a water main break in late June on Park 
Street and one in early July on W 5th Street which we 

were able to fix while maintaining service to the hospital.  
The UM crew extends many thanks to Eddie Collins from 

the WWTP and Todd Jensen from the Streets Dept for 
helping out on this last leak by driving our dump trucks at 

a time when the UM crew was short-handed! 

In June and July the UM crews will be busy 
performing summer maintenance on the 
distribution and collection systems: 

● Performing annual sanitary sewer 
jetting in the neighborhoods West of 
Main St. 

● Continuing our sanitary sewer flow 
monitoring for the 2022 Master Plan 

● Replacing a damaged fire hydrant on 
the 900 block of W Works.  

● Performing pump station 
maintenance and SCADA repairs 

● Continue performing water taps and 
installation of new water meters in 
the City, SAWS and Downer areas

● Vacuum out the sumps at the Fire 
Department 
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Utilities
Solid Waste Division

On June 20th, the Mayor & City Council approved a 5-year rate plan for the City’s Solid 
Waste Collection, Recycling and Landfill Services. The approved plan reflects no increases 

to current solid waste rates for the next two years!

The landfill staff have been hard at work to combat the 
Wyoming winds! The new litter control fence is 

starting to take shape and is expected to be fully in 
place by the end of summer. 

The Landfill has received certification for the US 
Composting Council (USCC). This allows the Landfill 
to brand our compost as STA-Certified for both bulk 

and bagged sales, 

Solid Waste & Recycling
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Landfill & Compost

The new Compost Bagging 
Machine has arrived and the 
Landfill has begun to bag 1.5 
cubic feet (cf) STA-Certified 

compost. 

Sheridan Naturally branded 
bags are anticipated to arrive 

by the end of July/ beginning of 
August. We hope to have 

bagged compost ready for sale 
shortly thereafter.

The Solid Waste Division received their side load 
and rear load collection trucks which were 

rebuilt / refurbished to “like new” condition to 
save money (50% to 60%) over buying new. 

They will be branded with the City of Sheridan 
logo and you will see them in service!

Recycling received a new single boom skid steer 
to use in the shop. This will support much safer 

and more effective operations. 

From January - June 2022, our community 
recycled 1,020 tons (2,040,700 lbs.) of 

cardboard, paper, newspaper, plastic and 
aluminum/tin. 77 tons (154,000 lbs.) were 

contaminated and had to be sent to the landfill. 
This number has dropped slightly from the prior 
year (January - June 2021 / 1,060 tons (2,120,000 
lbs.)). We believe that with people being home 
due to COVID, citizens were purchasing more 

online and receiving items that could be further 
recycled.
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Utilities
Wastewater Treatment Plant (WWTP)

Congratulations to Brian Edwards for his new position 
as WWTP Superintendent!

—

The crews at the WWTP have been working hard 
performing needed plant maintenance and 

preparing for some key pump upgrades. 
Demonstrating their “multifaceted” skills, the crew 
built a concrete access way for the east side of the 
oxidation ditch to allow crane access needed for 

maintenance on our clarifiers.  

The WWTP team has also been working closely with DOWL Engineering on reviewing and evaluating our WWTP 
processes  to aid in the development of a Master Plan which will outline the needed future improvements.

Water Supply & Treatment

The water supply and treatment staff was 
granted the opportunity, for the first time,  to 
see and make an assessment of Dome Lake 

where the City and SAWS have water shares we 
release for use during the summer.   A crew 
from the water treatment plant assisted the 

Dome Lake Reservoir Company in placing 
spillway boards to increase water level in the 

lake and become familiar with its function.  

Source of Supply / Intake
Twin Lakes Reservoir is full and spilling over the overflow 

structure which is a key indicator that our water supply will 
remain  plentiful throughout the summer with no restrictions 

to our consumers.

During the month of June our treated water 
(effluent) that is discharged directly into Goose 

Creek averaged 97% removal of incoming 
pollutants which is significantly better than our 

regulatory requirement of 85% removal. 
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Utilities
Water Supply & Treatment Continued…

Sheridan Water Treatment Plant (SWTP)
The SWTP treated, in perfect compliance with the EPA Regulations,  over 117 Million Gallons of 

water during the month of June.  This is slightly below average for this time of the year 
indicating less irrigation use thus far in 2022.

Kacey Outland obtained his Level 2 operator’s license making great strides toward achieving the 
highest certification of Level 4. 

The WTP staff planted 6 new tree’s at the SWTP 

In conjunction with the IT Department, staff have been upgrading network radios to enhance 
communications between water treatment facilities and City Hall. 

Big Goose Water Treatment Plant (BGWTP)
The BGWTP treated, in perfect compliance with the EPA Regulations, over 33 Million gallons of 

water during the month of June.  This is typical for this plant which sees less variation in 
demand during transition into warmer weather as it is the primary supply for the Sheridan Area 

Water Supply (SAWS) where treated water is not used to irrigate lawns. 

The BGWTP staff completed an important conversion of our water disinfection system from a 
chlorine gas (highly dangerous) system to a hypochlorite system which is much safer to use and 
equally effective.  The staff came up with the design which utilized the equipment and storage 

tanks installed for fluoridation and repurposed it for this hypochlorite disinfection system.  This 
saved the City and SAWS hundreds of thousands of dollars on this project. 
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Cemetery
Columbarium and Fees

10

The Parks Department was chosen to represent the 
City of Sheridan in the annual Rodeo Parade. The 
Parks staff is eager to be participating on the morning 
of Friday, July 15th. Preparations are being made 
throughout the parks and pathways to accommodate 
increased use during Rodeo week. The Sheridan 
Municipal Cemetery is ready for the arrival of the 
columbarium. The delivery is scheduled for the first 
week of August. Staff is currently working on a fee 
comparison for niche pricing. The Natural Resources 
Division is continuing to monitor and spray areas with 
high concentrations of mosquitoes. The installation of 
a new air conditioning unit has been completed at the 
Kendrick Golf Course clubhouse. Staff continues to 
focus on course maintenance to accommodate the 
increase in tournaments and rounds played.

Natural Resources

Mosquitoes

Golf Course
Tournament Schedule

Parks
Rodeo Float

To preserve our parks, pathways, trees and open space, and improve our quality of life, by 
providing superior recreational opportunities, service, maintenance and development. 

UtilitiesParks Department
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New Staff  

The Treasurer’s Office is excited to announce two new members of our team.  
Our new Assistant Treasurer, Darla Hawkins, started on June 14th.  She come 
to us from Worland where she worked several years at Admiral Beverage Corp.  
Laurie Lee, our new Purchasing/Accounting Technician, started on July 5th.  We 
were fortunate enough to “steal” Laurie from the County, where she worked in 
the Treasurer’s Office.  Welcome both!!

ERP Software Update  

The planned implementation of the new accounting software has been 
postponed to the end of December.  Unresolved issues with the 
implementation and functionality of the software caused the delay.  We 
continue to work with Tyler Technologies to iron out the bugs to ensure a 
smooth transition when the time comes. 

New Banking Partnership

Some months ago, Council approved switching banks from First Interstate 
Bank to First Federal Bank & Trust.  Staff is planning for an August 1st 
transition by updating software settings and contacting vendors and 
organizations that deposit/withdraw funds from our account by ACH (direct 
deposit.)  

July Sales Tax Report 

The graphs of the July Sales & Use Taxes are included at the end of this 
document as Appendix A.
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